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Dated: 02.07.2020

Olfice Memorandum

sub:  Representalion from Governmenlt servanl on service matters - reiteration of
instructions - regarding.

Reference DoPT  O.M. 11013/08/2013-Est.(A-lll) dated 06.06.2013, 31.08.2015
wherein il is clearly mentioned Ihal wherever, in any matler connecled wilh service
tights or conditions, a Government selvan! wishes lo press a claim or lo seek redressal of
a grievance, the proper course for him is 1o address his immediate officials superior, or
Head of his office, or such other authorily al the appropriate level who is competent to
deal willh the matler in the organisalion. Of late, it is observed that there is an
increasing lendency on the part of officers al different levels fo by-pass the prescribed
channels of representation and wrile direclly to the high functionaries lofally ignoring
the prescribed channels. The problem is more acute in large Departments where often
very junior employees al clerical level address multiple répresenlcﬁons to the Minsler,
Prime Minister and olher functionaries. Aparl from individual represenlations, the
services unions have also developed a lendency to wiite to the Ministers and Prime
Minister on individual grievance. Some of these representalions are often forwarded
through Members of Parliament, in violation of Rule 20 of the CCS (Conduct) Rule, 1964.

Such submission of represeniations directly to other authorities by passing the
prescribed channel of communication has fo be viewed seriously and appropriate
disciplinary agtion should be taken against those who violate these instructions. This
can rightly be treated as an unbecoming conduct altracling the provisions of Rule 3 (1)
(i) of the Ceniral Civil Services (Conduct) Rules, 1964. It is clarified Ihat this would
include all forms of communication including through e-mails or public grievances
porial efc. S

Altention in Ihis conneclion is also inviled to the provision of Rule 20 of CCS

duct) Rules, 1964 prohibifing Government servanis from bringing outside influence

respect of matler perfaining 1o his service malter. Representation by relatives of

vernment servant is also lreated as oulside influence as clarified vide MHA OM No.
63/-Eslt.(A) dated 19.09.1963.

Ih_e notice of all officials working under them and appropriate
nay be taken against those who violate theése instructions.
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